BHARAT SANCHAR NIGAM LIMITED CORPORATE OFFICE
(A Government of India Enterprise) / Establishment Cell

Bharat Sanchar Bhawan
H.C. Mathur Lane,
New Delhi- 01

NLCO-A/2(12)2/2021-ESTAB Dated: 13 May, 2021

All Heads of Telecom Circles &
All Heads of Other Administrative Units,

Bharat Sanchar Nigam Limited

Subject: Release of terminal benefits to the family of employees, who died due to COVID-19
infection or other reasons.

Sir,

As you are aware, due to surge of COVID-19 pandemic in our country a number of
employees of BSNL have become victim of this deadly pandemic and passed away untimely. In
this hour of grief, it must be our endeavor to support the bereaved families in every possible
way. Accordingly, it has been decided that the terminal benefits, viz. Gratuity, Leave
Encashment. GSLSI, GPF/EPF, GTI (if the deceased employee was a member) etc., payable to
the eligible family member(s) of deceased employees may be processed with utmost priority
and all due payments are released within a period of 30 days. In respect of the deceased
employees having pensionable service, the family pension cases may be processed
immediately on receipt of requisite papers and the same may be submitted to respective CCA.
Similarly, the superannuation benefit admissible to directly recruited employees may also be
processed immediately. The above process may also be followed in cases of death of an

employee due to other reasons.

2. In order to ensure that the terminal benefits are paid to the family of deceased employee
in time, it has been decided that GM(HR) and IFA of the circle will function as nodal officers to
supervise the progress of payment in each case and they will be responsible for timely
payments of eligible dues. Further, the Welfare Officer of the Business Area/Unit may be
deputed to apprise the families of their due payments and also arrange to get the requisite
procedures/papers/forms completed by the eligible family member. The Heads of
Circles/Administrative Units are also requested to personally monitor the progress of payments
to the family of deceased employee. A progress report on the payments made in respect of
deceased employees may also be sent to Corporate Office on weekly basis till such time the

pandemic wanes.

This may please be treated as most urgent. \®JJ Mdnerhovy”

13.85-202)
[Arvind Vadnerkar]
Director (HR), BSNL Board

. Copy to:
1. PPS to CMD, BSNL, New Delhi.

2. PPS to All Directors, BSNL Board.

3 CVO. BSNL CO, Eastern Court Complex, Janpath, New Delhi.

4. CS & GM (Legal) / All PGMs / Sr. GMs / GMs in BSNL CO New Delhi
5
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